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Introduction 
 

Welcome to the world of BoxClock, where time is not just seen, but read. 
Congratulations on choosing this innovative timepiece that represents a unique 
blend of modern design and functionality. The BoxClock displays time in words, 
offering a refreshing perspective on tracking your day. 

This user manual is designed to guide you through setting up your BoxClock so 
that you can start enjoying its unique features right away. We've made sure the 
instructions are clear and straightforward to ensure you can easily set and 
operate your clock without any hassle. 

Get ready to experience time in a new way with your BoxClock, where every 
moment is spelled out, adding a touch of elegance and sophistication to your 
space.  
Let's get started and turn the flow of time into a statement of style! 

In this manual, you will find valuable tips and tricks as well as important 
information on how to properly set your BoxClock. Please pay careful attention 
to these to ensure full functionality and longevity of your BoxClock.  

Once again, congratulations on your decision and enjoy your new BoxClock! 

 

Best regards, 

The team at build-yours.de 
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At a Glance 
 

 

At a Glance 
 
Content 
 
After removing the individual parts from the packaging, you should check them for 
completeness. The package includes: 
 
● BoxClock with USB power cable (length: 180 cm) 
● This instruction manual 
● USB power adapter 
● Stand for setting up your BoxClock 
 

 

Wi-Fi-Connection 
 

To operate the BoxClock, a Wi-Fi connection is required. How to establish this connection is 
explained in the section "Wi-Fi Connection and Setting Up the BoxClock" on page 8. 
 
 
 

Returns and cancellation policy 
 

 
Should you decide to return the BoxClock after purchasing it online, you can exercise your right 
of withdrawal in accordance with § 312g BGB as follows: 

 
• Inform us (build-yours UG (limited liability), Güglingweg 15, 70439 Stuttgart,  

Email: service@build-yours.de, Tel.: +49 711 93964662) within 30 days from the day 
on which you or a third party named by you, who is not the carrier, have taken 
possession of the goods, by means of a clear statement (e.g., a letter sent with the 
BoxClock or an email) about your decision to return the clock. You are welcome to 
mention the reasons for your decision, although this is optional. You may use the 
model withdrawal form available on our website, although it is not mandatory. 
 

• You can return the complete contents of the BoxClock for a refund of the purchase 
price within 30 days from the day you or a third party nominated by you, who is not 
the carrier, took possession of the goods. However, no alterations must have been 
made to the BoxClock. If there is damage to the electronics or components due to 
non-compliance with the instruction manual, the right to withdraw is voided. 
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At a Glance 
 

 
In the case of technical defects, we strongly advise against attempting to repair them yourself, 
as we will not accept any liability in such cases, and the right to withdraw will also be voided. 
We explicitly point this out in advance to avoid any problems later. 
Please keep this instruction manual safe even after setting up the clock. If you decide to sell 
the clock, this manual should be provided with it. 

 
 

Warranty period § 438 
The BoxClock comes with a warranty period of 24 months. The limitation period begins with 
the delivery of the complete contents of the BoxClock. The warranty claim expires if the 
instructions in this user manual are not followed, and this results in damage. Build-yours UG 
(limited liability) assumes no liability for material and personal damages caused by ignoring the 
user manual, incorrect placement of the clock, or inappropriate use. 

 

Indicator symbols 
 

 
Caution: Situations that could lead to injuries or damage to your device or other equipment. 
 
 

 
 Note: Guidelines, usage tips, and additional information. 
 
 
 
 
Tips for a greener environment 

 
 

 

Safety notice 

• The power supply for the BoxClock must only be carried out using a closed, VDE-
compliant USB power adapter. No open power supplies should be used where mains 
voltages are openly accessible (e.g., via power cables, conductive tracks, or electronic 
components). 
 

• The BoxClock should only be operated at the prescribed voltage. It requires a 
symmetrical power supply of 5V and at least 500 mA. 
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At a Glance 
 

• The BoxClock should only be placed indoors, and the ambient temperature during 
operation must not fall below 0°C or exceed 40°C. Additionally, it must be protected 
from moisture, splashing water, and heat exposure, such as from direct sunlight. 
 

• Before assembling the BoxClock, check all components for damage. Cables or wires 
carrying voltage must always be inspected for insulation faults or breaks. If a fault is 
found in the supply line, the device must be taken out of operation immediately. 
 

• Not suitable for children under 3 years of age. The kit consists of several small parts. 
Children can choke on the protective film and components of the BoxClock. Please keep 
the BoxClock and its components out of reach of small children. 
 

 

Environmentally friendly disposal and recycling 
Since the BoxClock contains electronic components, it must not be disposed of with regular 
household waste. If you wish to dispose of your used BoxClock, you can return it to us using a 
return slip, which will be provided upon request. We guarantee proper disposal that complies 
with current environmental regulations. Alternatively, you can contact your local authorities 
to inquire about recycling options. 

 

build-yours.de and the environment  
We are constantly striving to keep the environmental impact resulting from the production and 
use of the BoxClock as low as possible. You can find more information on our website. 

 
 

Operating permit 
The BoxClock is an OEM (Original Equipment Manufacturer) product, which cannot operate 
independently but must be used in conjunction with other electrical or electronic units such as 
a USB power adapter (minimum 500mA) and Wi-Fi to function as a working device. The 
BoxClock only operates with a continuous power supply. 
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At a Glance 
 

Technical specifications 
 

 
The symbol indicates that this product, the BoxClock, is a Class III device designed to be 
powered by a separate Safety Extra Low Voltage (SELV) source. 
 
 

 
Operating voltage: 5 V  

Current consumption: min. 500 mA  

Temperature range: 0 bis 40°C  

Dimensions: 20 x 15 x 3 cm  

Weight:  approximately 0,5 kg  

Connections and interfaces: USB 
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Quickstart Guide 

QuickStart Guide 
 

Unpacking and setting up 
 
To ensure that you get the most out of your new clock, please take note of the following 
important tips when unpacking and setting it up: 
 
1. Remove the protective film: Some models of our BoxClock come with a protective film over 
the display. This film is intended solely for transport protection and should be carefully peeled 
off before setting up. 
 
2. Preserve the diffusor film: On some models with metallic fronts, there is a special diffuser film 
on the inside. This film is an important part of your clock and helps to distribute the light evenly. 
Please do not remove this film. 
 
3. Check all the components: Make sure you have received all parts of your BoxClock and that 
there is no visible damage. 
 
4. Follow the setup instructions: Carefully read the enclosed setup instructions to correctly 
install and adjust your new clock. 
 
 

 

Positioning your BoxClock 
 
You have several options for placing your BoxClock: 
 
1. Straight – Just place the clock on your desk or table as it comes. 
 
2. Stand at the bottom – Insert the included foot into the bottom two holes. If the foot points 
downwards, it provides more stability to your BoxClock; if you turn it upwards, the clock will 
lean back slightly. 
 
3. Stand at the top – Insert the included foot into the top two holes on the back of the BoxClock. 
This gives the clock a greater tilt. 
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Quickstart Guide 

          
[Fig. 1] 

 

 

In figure 1, you can see the cutouts for the stand – two at the top and two at the bottom. You can 
insert the stand there. You can adjust and change the positions as desired; see figure 2. 

 

 
[Fig. 2] 
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Quickstart Guide 

Changing the front 
 
Your BoxClock comes with a wide selection of front designs to perfectly match your home 
decor. Choose from our attractive fronts: stainless steel, concrete, powder-coated black, brass 
with verdigris patina, and our special antique rust design. 
You can discover all variations in the online shop. 
Follow these simple steps to change the front of your BoxClock: 
 
1. Preparation: Ensure that your BoxClock is turned off and disconnected from the power supply 
 
2. Removing the current front: 
   - Carefully turn the BoxClock upside down to access the back. 
   - Locate the cable at the back of the BoxClock. 
   - Gently pull the cable to release the clock from its case. Be careful not to pull or twist the 

cable too forcefully. 
   - Tilt the BoxClock slightly to put it in a slanted position. 
   - Carefully slide out the wooden body of the clock. Be careful to avoid any damage. 
 
4. Attaching the new front: 

- Take the new front of your choice. 
- Position the wooden body of the clock at an angle and slide it into the case of the front       

until it reaches the top corner. 
- Now gently press the lower end of the wooden body into the designated position until it 

securely locks into place. 
 
5. Final step: 
   - Stand the BoxClock upright again and reconnect it to the power supply. 
   - Turn on the BoxClock and enjoy its new look! 

 
By changing the fronts, you can customize and refresh the appearance of your BoxClock at any 
time. If you have any further questions or need assistance, please contact our customer service.
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Wi-Fi-Connection 

 

Wi-Fi-Connection & Settings  
 
 

Download the build-yours App 
 
Connect your BoxClock to the power supply. A blue light will turn on and then the clock will 
display every third letter glowing red. This means that the clock is not yet connected to Wi-Fi. 
 
Follow these first steps to connect the BoxClock to your Wi-Fi: 
 
Download the app from the Google Play Store or App Store. You can scan the respective  
QR-code, and you will automatically be forwarded to the app download. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
● Open the app and select your preferred language by tapping the globe icon in the top 

right corner. (Fig. 1) 
 

● Now we will add the BoxClock. Tap the “+” button in the top right corner or select “Add 
your new clock.” (Fig. 2) 
 

● In the next step, open your Wi-Fi settings. (Fig. 3) 
 

● You will now automatically be redirected to the Wi-Fi settings of your smartphone. 
 

● Here, select the hotspot “BoxClock_1234567” and enter the name of your Wi-Fi 
network and your password. (Fig. 4, 5, 6) 

 
● Afterwards, you can return to the app, and the settings of your clock will open 

automatically. 
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Wi-Fi-Connection 

● Fig.1 - Select your language: Open the app and in the top right corner select the symbol 
of the globe and choose your preferred language. 

 
 

 
[Fig. 1] 
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Wi-Fi-Connection 

• Fig.2 - Add Your New Clock – Tap on “Add your new clock” and you will be taken to the 
next screen 

 
 

           
     [Fig. 2]      
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Wi-Fi-Connection 

 
 
 

• Fig. 3 - Tap on “Open Wi-Fi Settings” You will now automatically be redirected to your 
smartphone’s Wi-Fi settings. 
 

 
 

 
[Fig. 3] 
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Wi-Fi-Connection 

 
● Fig 4 - Here you will see a list of Wi-Fi networks, possibly including many from your 

neighborhood. Among the available connections, look for the one named BoxClock 
(with some numbers at the end). 
Now select the hotspot BoxClock_1234567 and connect to it. 

 
 

 

 
 [Fig. 4] 
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Wi-Fi-Connection 

 

● Fig 5 - Next, the Wi-Fi manager of your BoxClock will open.  
Here, select “Configure Wi-Fi”. 

 
 

 

 
 

[Fig. 5] 

 
 

If the Wi-Fi manager does not open automatically, reconnect to the 
"BoxClock_1234567" hotspot and click on the pop-up window "Log in to Wi-Fi 
network" that appears on your screen. Now, the Wi-Fi manager will open as shown 
in figure 5. 
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WiFi-Connection 

● Fig.6 - Among all the networks that may be displayed, select your home network, or enter 
your router's Wi-Fi name under "SSID" and your Wi-Fi password under "Password". 

 
 
 

 
 

[Fig. 6] 
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WiFi-Connection 

 
● After entering both pieces of information correctly, tap on "Save". If the save button is 

displayed outside the screen, scroll down to find it. Afterwards, the window will open as 
shown in figure 7. 

 

 
[Fig. 7] 

 
 

● Fig 7 - Your BoxClock is now connecting to Wi-Fi. After a few seconds, you will see a blue 
light moving across the clock, and finally, the clock will display the time. This means the 
connection is complete. This process may take up to a minute, please be patient.  
Reopen the app once the login is complete. 

● The BoxClock will no longer appear now in the list of available Wi-Fi networks. Instead, it 
will receive its own new IP address from your router and can now be controlled via the app 
or the web interface. Your smartphone should automatically reconnect to your home 
network. If this does not happen, please reconnect your smartphone to your Wi-Fi 
manually. 
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Settings 

 
  

      

Connection via IP-Address / Connect your BoxClock 
without the App 
If you're looking for an alternative to the app, you can also access the settings menu as follows: 
Enter the IP address of your BoxClock in the browser (we recommend Chrome, Safari, or 
Firefox), and its menu will open. 

 

 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
If the app doesn't find your BoxClock 
 
Disconnect the clock from the power source and turn off your router 
for 2 minutes.   
Then plugin your BoxClock and restart your router. 
 
Ensure that your smartphone is connected to your Wi-Fi network and 
follow the steps in the user manual. 
 
Alternatively, you can access the settings menu of the BoxClock 
through its IP address in the browser on your laptop/PC. More 
details on this will be explained in the next paragraph  
under "IP Address." 
 
For further questions and issues, contact our Robo-Beaver – He will 
provide you with all the information for problem-solving. Simply scan 
the QR code on the last page of the manual. 
 

 
We are constantly developing the software for you, so it is possible that the menu 
may look slightly different for you than described below. You can find explanations 
of the latest features in our online manual, which we regularly update and make 
available to you as a PDF on our homepage. 

You can find the IP address of your BoxClock by using apps like "Network Analyzer," 
"Network Utilities," "Fing," and similar ones. The IP address needs to be looked up 
individually because it is assigned by the router and is not known beforehand. 
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Settings 
 

Settings menu 
 

 
Under the "Clock" tab, you can set the following functions: 
 

● Colour wheel: Here, you can select any colour by tapping 
with your finger. 

 
● Brightness: To select the brightness of the illuminated 

words, simply move the brightness slider to the desired 
level. 

 
● Auto-Timezone: Select your time zone here. You can 

choose Auto-Timezone or set your time by choosing a 
country from the list. 

 
● Time: 

Round Time - With this function, you can round up the 
time. It will be changed to the next largest round number, 
e.g., from 9:53 to 9:55. 
  
Actual Time: This function displays the exact time in 5-
minute steps. 
 

● Dialect: Set which dialect your BoxClock should display. 
 

● Change Effect: Here you can choose between "None," 
"Water Drop," “Tetris”, “Matrix”, "Running", "Random" 
and “Typing” modes. Surprise yourself! 
 

● Colour: Choose between "Fixed," "Multi," and "Fading."  
In fade mode, the colour changes throughout the day, 
while in "Fixed" mode the colour you choose is set. The 
"Multi" mode displays each word in a different color. 

 
● It is: This setting allows you to turn on and off the words 

“It is” on your clock. 
 
● Night mode: Use it to lower the brightness of your 

BoxClock at night. Enter the corresponding time “from – 
to” and use the slider to choose your preferred 
brightness. 

 
 
 
 
[Fig. 8] 
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Settings 
 

 

● Party Mode: You can select exciting special effects out of five party modes in the second 
tab: 
„Waterdrop“, „Matrix“, „Funloop“, „Cylon”  or „Random“. 

 

               
     [Fig. 9]  
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Settings 
 

 
● Fig. 10 - Settings: When you tap on the gear icon in the top right corner, you can adjust 

the following settings. 
 

 
[Fig. 10]  

 

● Static IP and Static Gateway: Here you can set up a static connection. If you're not sure 
what this means, you should not make any changes here. 

 

● Disconnect Clock: Here you delete your Wi-Fi settings. Afterward, you can reconnect the 
clock to the Wi-Fi. 

 
● Default Settings: Resets the BoxClock completely to factory settings. All your settings will 

be lost. 
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Settings 
 

 
 
 

● Update: We are doing our best to improve the software and add new features. 
 
 

● Name Change: The pen icon in the top right corner can be used to customize the name of 
your clock. 
 
 
 
 
 

 
 
 
 
 
 
 
 

We recommend that you perform updates regularly. This way, you'll always keep your 
BoxClock up to date with the latest software and many great features. 

Note on Colour Development of LEDs 

Over the course of their lifetime, the LEDs may develop a slightly yellowish tint. As a result, 
the display of white light may gradually take on a warmer tone. This natural aging process is 
characteristic of LEDs and has no impact on their lifespan or functionality. 
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Troubleshooting 
 

No luck? Here we got some tips for you 
 
My clock does not connect 
Please disconnect the clock completely from the power supply by unplugging it and 
switch off the Wi-Fi router for 2 minutes. Then calmly reconnect everything and follow 
the steps in the user manual. 
 
Tip: Make sure that your smartphone is on the same network as the router you want to 
connect the clock to.  
 
Ensure that your password entry and the name of your Wi-Fi network are correct.   
 
 
The clock has no light 
Please check that the clock is properly plugged in and that the power adapter is working 
correctly. A BoxClock that is correctly connected to the power supply will first display a 
running blue light and then every third letter in red. 
 
 
The displayed time makes no sense 
In the settings of the app there are dialect options. Check that a dialect matching the 
language of the front panel is selected. If English and German language settings are 
mixed, the letters will be illuminated incorrectly. 
 
 
The clock is not bright 
Check in the app that the night mode is turned off or adjust its slider. Have a look also at 
the brightness slider just below the colour wheel.  
 
 

 

 

 

 

 

If necessary, restart your smartphone and reinstall the app. Also check in the settings that 
the app and software are up to date. 
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Troubleshooting 

If you can't resolve an issue, then talk to our Robo-Beaver. He is happy to help! 

Simply scan the following QR code or go directly to: https://word-clock.com/support 

 
 

 
If you need further assistance, contact us at the email address service@build-yours.de or 
vie WhatsApp at +49 711 93964662 

Warning: 
Do not attempt to repair the device yourself. You could suffer injuries or permanently 
damage the device. In such a case, the warranty will be voided.  

 
 

We recommend performing updates regularly. This way, your BoxClock will always stay 
up to date with the latest software and many great features. 

Note on LED color development  
 
Over the course of their lifetime, the LEDs may develop a slightly yellowish tint. This can 
cause the display of white light to take on a warmer tone over time. This natural aging 
process is characteristic of LEDs and has no effect on their lifespan or functionality. 

mailto:service@build-yours.de
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Care Instructions 
 
BoxClock - Stainless-Steel – Silver & Gold 

Stainless steel is very easy to maintain and naturally has a positive feature - it is corrosion 
resistant. Stainless steel has what's called a "passive layer," which means that additional 
surface protection is not required. If the surface is still damaged, a new protective layer 
forms at the damaged area under the influence of oxygen and water. To a certain extent, 
the protective layer repairs itself. Nevertheless, your stainless-steel front may lose its 
shine over time. Usually, this is just a matter of surface deposits. With the right tools and 
methods, you can quickly and easily manage this without much effort. 

 

Quick cleaning in no time 

Aside from the kitchen and bathroom, cleaning the stainless-steel front of your BoxClock 
will mostly involve removing fingerprints. In most cases, a dry microfiber cloth will suffice. 
If necessary, you can moisten the microfiber cloth with a few drops of distilled 
(demineralized) water and a tiny amount of dish soap to dissolve fats and reduce the 
surface tension of the water more easily. This method helps in achieving a streak-free 
finish while being gentle on the surface. 

 
 

 

To avoid damaging the delicate surface, you should not use harsh detergents, 
acid- or chlorine-based cleaners, bleach or silver protection agents, disinfectants, 
abrasives, scratchy sponges, brushes, or steel wool to clean your stainless-steel 
front. Instead, opt for a suitable cleaning agent, or even better: use 
environmentally friendly and gentle household remedies. For this, use a 
microfiber cloth. 
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Care Instructions 

Maintaining stainless steel and building a protective 
layer 

Just as there are common household stainless steel cleaners available, you can also buy 
special stainless-steel polishes in the form of sprays or creams. Polishing gives the 
stainless-steel surface an additional protective coat, making the material somewhat less 
sensitive to fingerprints, water and grease stains, or other dirt. 

To achieve the positive effects of the polish, you should drip a teaspoon of the polish onto 
a soft cloth and carefully apply it to the stainless-steel surface. Allow the polish to work 
according to the instructions, and then you can gently polish the surface with small, 
circular motions. 

 

 

 

 

Important notice 
In general, rusting metal parts that are in contact with stainless steel can cause significant 
damage due to a reaction. Therefore, make sure that objects mounted on the BoxClock 
are not rust-prone. Special attention is also needed when construction or renovation 
work is being carried out in or around the house, during which construction dust 
containing tiny metal particles can settle on the stainless steel and then begin to rust. 
This causes a reaction with stainless steel. To be safe, clean your BoxClock stainless steel 
immediately after such activities. 

 

 

 

 

 

For quick partial removal of fingerprints, a microfiber cloth works well with a few 
drops of stainless-steel cleaner. This combination effectively cleans the fingerprints 
without harming the stainless steel's surface. 

Make sure to detach the stainless-steel front from the base before applying the polish. This 
prevents damage to the diffuser layer and other components. 
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Care Instructions 

BoxClock with Fronts made of Eco-friendly PLA 
 
 
PLA is a bio-plastic material based on plants, commonly made from cornstarch, but it can 
also be derived from tapioca roots or sugarcane.  
Pure PLA is produced from renewable materials and is independent of fossil resources, 
making it an extremely environmentally friendly and positive option. This material has a 
lower carbon footprint compared to fossil-based plastics. Less plastic in the industry 
reduces waste in landfills and the ocean and maintains ecological balance by avoiding 
aggressive techniques such as fracking. 
Due to the simple and natural degradation of its cornstarch base, no additional micro-
plastic enters the ocean. 
 
 
 

 
 

 

How is PLA manufactured? 
 
The bioplastic PLA is biodegradable and compostable. PLA (polylactic acid), also known as 
polylactide, is extracted from plants and converted into dextrose by adding enzymes. 
This dextrose is fermented by microorganisms into lactic acid, which is then converted 
into polylactide. 

  

Even though the surface is very robust, you should never use a scouring pad, brush, or 
mechanical devices (like those with a rotating disc principle) for cleaning. 

Generally: Never wipe dry or use something rough! 
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Care Instructions 

Not every detergent is suitable for PLA 

Before you start cleaning, keep in mind that PLA is incompatible with the following 
substances: 

• Solvents like alcohols (commonly found in glass cleaners), acetone, etc.  

• Benzene, benzene-containing gasoline 

• Numerous thinners of synthetic resin products 
 
Your PLA-Front is well suited to light and medium alkaline solution like common 
household items like dish soap or soap. 
 
 
 
 
 
 
 

 
 

Gentle cleaning 
 
To maintain the appearance and functionality of the BoxClock’s PLA letter front, it 
should be cleaned regularly. Use soft, slightly damp cloth with warm water to remove 
dust and dirt from the surface of the clock. For stubborn stains, mild soapy water can 
be used. However, avoid using abrasive chemicals or solvents that could damage the 
PLA material. 
 
 
While PLA is biodegradable and generally resistant to moisture in the short term, long-
term exposure to humid environments can compromise its structural integrity. 
Therefore, store the BoxClock in a dry environment and protect it from moisture to 
prevent possible deformation, colour loss, or premature wear. 

You should never clean PLA in strong sunlight or under extreme temperature 
conditions, as this can lead to stains on the surface.  
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Care Instructions 

  

Avoid exposure to high temperatures 
 
PLA is a thermoplastic material that can soften or deform at high temperatures. Avoid 
direct sunlight on the BoxClock and placing it near heat sources such as radiators, 
ovens, or stoves. Long-term exposure to high temperatures can cause deformation of 
the PLA structure, which could affect the functionality and aesthetics of the clock. 
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Care Instructions 

BoxClock with Black Powder Coated Front 
 
For regular dust removal, a dry microfiber cloth is usually sufficient. If necessary, you can dampen 
the microfiber cloth with some water to remove coarser dirt more easily. For quick dust removal, 
you can also use a feather duster.  
 
 

How to care for your powder coated BoxClock: 
 
Powder-coated surfaces are very low maintenance and can be cleaned with simple means. Here 
are some tips to keep your powder coated BoxClock looking great for a long time: 

• Clean your BoxClock regularly. Remove dirt, dust, and fingerprints with a soft cloth. 
 

• Do not use aggressive cleaning agents. Abrasive cleaners or solvents can damage the 
coating. 
 

• Avoid direct sunlight and extreme temperatures. Powder coatings can fade or become 
brittle under extreme conditions. 
 
 

Here is how to clean your powder coated BoxClock: 

● Remove all loose dirt. Wipe the surface with a soft cloth or brush to remove dust and any 
other dirt. 
 

● Mix a solution of warm water and a mild detergent. Ideally, use a detergent that is 
specifically designed for powder-coated surfaces. 
 

● Soak a sponge or a soft cloth in the cleaning solution. Wring out the sponge or cloth well so 
it's not too wet and then clean the surface. 
 

● Dry the surface with a clean, dry cloth. 
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